Webcam Rebate Form

Shrewsbury Electric and Cable Operations/TownISP

>

SELCO

SELCO
100 Maple Ave.
Shrewsbury, MA 01545

508-841-8500

Please fill out this form completely and mail to:

SELCO

Attention: Webcam Rebate Offer
100 Maple Ave.

Shrewsbury, MA 01545

Rebate forms may also be dropped off in person at the SELCO
office during regular business hours (7:30 a.m. to 5 p.m. M-F)

All information below is REQUIRED to receive the Webcam Rebate from SELCO

SELCO Cable Account #:

Customer Name:

Utility Service Address (Do Not List P.O. Box):

City/State/Zip: Shrewsbury, MA 01545 Phone:

Webcam Product Information

See reverse side for eligible products,

Brand:

Store Purchase Information

Name of Store Where Purchased:

Model:

City/State/Zip:

Purchase Price: Purchase Date:

Customer Agreement

By signing this form, | certify that | purchased the webcam listed above for use with
TownlISP’s Video Mail. | also certify that | am a customer of Shrewsbury Electric and Cable
Operations and subscribe to TownISP Internet service.

| understand that a rebate of 50% of the value of the webcam listed above (up to $20) will
appear in the form of a credit to my cable bill within two billing periods following receipt and
confirmation by SELCO of this completed form and the required accompanying
information.

Customer Signature (please Sign Here):

This rebate offer is available to Shrewsbury Electric and Cable Operations TownISP
customers ONLY. Eligible webcams must be purchased between January 1, 2006 and
March 31, 2006 and must be listed on the “TownlISP Rebate-Eligible Webcams” list.

SELCO/TownlISP
Webcam Rebate:

Rebate will appear
as a credit to your
SELCO cabile bill,
equal to 50% of
webcam purchase
price (up to $20).

LIMIT ONE WEBCAM
REBATE PER SELCO
TOWNISP ACCOUNT

How to get your
rebate:

1. Return the following
to SELCO:

a. Completed Rebate
Form

b. Attached Copy of
Dated Sales Receipt —
Please Indicate
Webcam by
Highlighting or Circling

. Attached UPC Symbol
Cut from Webcam
Packaging

2. Allow 6-8 Weeks for
Processing

Qualified TownISP video
mail-compatible webcams
must be purchased between
01/01/06 and 03/31/06 and
postmarked by 04/30/06.

r —_— — —_— I

| Attach i
Webcam

I UPC Symbol |

I HERE




TownISP Rebate-Eligible Webcams

TownISP Video Mail currently supports drivers for cameras with 320x240, 320x288, 352x240, 352x288, 360x240,
or 360x288 size fields. Due to the amount of CPU resources used by the camera driver, certain cameras will not
function effectively on slower machines, causing degradation in the quality of the recorded video.

Please Note: The quality of recorded audio and video is directly tied to the quality of your webcam as well as your
computer’s specific capabilities. All rebate-eligible webcams have a built-in microphone.

Below is a list of Supported and Recommended Cameras for various speed machines, these specific cameras
are eligible for the TownISP Webcam Rebate offered through SELCO:

Legend: * Recommended v Supported
CPU Speed | 550 -733MHz [800MHz - 1.2GHz|  1.3GHz +

Logitech

ClickSmart 510 "y v .
Communicate ¢ ¢ "
QuickCam Messenger "y N "
QuickCam for Notebooks "y v "
QuickCam for Notebooks Pro Ny v "
QuickCam for Notebooks Deluxe Ny v "
QuickCam Orbit V-UU22 v v "
QuickCam Pro 3000 . E "
QuickCam Pro 4000 . E "
QuickCam Web "y v "

QuickCam Zoom v e i
Creative Labs

WebCam Instant v v "
WebCam Live! . E "
WebCam Notebook "y E "
WebCam Notebook Ultra "y v "
WebCam Pro v v "
WebCam Pro Ex v v "
Ezonics

EZ Cam Il Pro (EZ-309) "y N "
EZ-801 v vy x
EZCam Pro vy v v
D-Link

DSB-C310 v X "
Micro Innovations

Mobile Plus "y v "
Webcam Plus Ny v "
Veo

Stingray v v "

The following Webcams WILL NOT WORK with TownISP Video Mail and are NOT Rebate-Eligible:

Camera Reason

Orange Micro iBOT USB | Incompatible video size drivers (includes support for 160x120,

2.0 176x144, 256x240 only)

Veo Advanced Connect Installation issues. The auto install does not properly install the

Driver sound driver, consequently Video Mail will produce video from this
camera, but no sound.
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